Instructions for using the Patient
Encounter Chatbot Demo

For NURS 6018
Summer 2015
By W. Schuette



http://wadeschuette.wix.com/shewnexti

The password to get on is “Diane”

Patient Encounters



http://wadeschuette.wix.com/shewnexti

When you start the demo or the real case,
you need to use these security passwords.
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If you see this screen,
enter the username
and password you see

here and click the "Log In"

button

Authentication Required

The server http://shewnexti.net:80 requireg@ username and
password. The server says: Chatbot.

User Name: I chatbot

Password: signon

Log In Cancel



Finally, for the DEMO, use “demo™ here.

Enter the password

University of n n
Colorado d emo
College of Nursing and hit the submit

Use the password "demo”
to see the demo!

password:

_demo 4

Overview PDF

Fix Safann Warning



If you get a Safari-browser error, click the “fix
Safari Warning” link. ( see details at the end of
this slide show.)

3]

continue | Overview PDFE

Fix Safari Waming =g click the
continue button




It you don’t get a Safari error, “Continue”
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continue |Du rview PDF
@% click the

continue button




Acknowledge that you are being recorded.

Note: All conversations
will be recorded and

archived Click "l agree”

Do vou agree to this?

Iagree' '




Enter your real first and last name.

I 5 llmtersTM

DEMO ONLY

Institution: | UC Denver Nursing ¥ 1 Enter your name,
Your first name: Jane g ' and C||Ck the
SUBMIT button.

Your last name: |Doe

Course: | Demo

Copyright @ 2014 Shewnexti LLC, all rights reserved.




If you are working alone, just click Submit.

unters

Talking with demobot

.......... Case: Demo
__________ Level: Observer

Click

Submit

{c) multiple copyrights 2014



Set your headset volume then click “visit patient”.
( If faces don’t appear, reload the web-page ).
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Your IP 15
71.94.61.79

When the faces appear,
be sure your sound is
turned on, and

click "Visit Patient"
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[ Encounter

€& - C | [} shewnexti.net/chatbot/container.php

Gloria
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Your IP 1s
71.94.61.79

C . You are connected as the group scril
i)ossf* questions.

" My nidpe is Sue Price and I'll be mterviewing you today. NURSE SAID: Ready?
View Chart | ) You arc‘loria Smith. correct?

"Ready" will be asked for
A ) My name &Sue Price. You can call me Sue and may [ call you as the first question.
Visit Patient I vou Gloria? \

' I see you are_a ¥ o’ PATIENT SAID: Are we still tal
D & Plan | Y b Ready?

' Do vyo 2 .a
Debrief| -

You can pick any question in any order
from the list by clicking its button. v
The Interviewer will ask that questior}.v"
and the reply will show up here®
( They will also be read aloud.)

-
+#0 now you say:

Feedback




Time 2
Remaining: Gloria Sue

:111.6/:100

DB: demobot

71.94.61.79

Using demobot

CONTROLS ’ ; You are connected as the group scribe
3 possible questions.

: My name is S_ue Pl'_lc.e and I'll be mterviewing you today. NURSE SAID: My name is Sue Price. You can call me
View Chart You are Gloria Smith, correct? Sue and may I call you Gloria?
* My name is Sue Price. You can call me Sue and mayv [ call you

Visit Patient | Gloria? 7

I see you are applying for the position in Psych Nursing? PATIENT SAID: Actually, I prefer Ria.
MI Do vou habitually use illegal drugs?

Debrief | £

S0 now you say:

i > Do you like baseball? ;.'
Help... | f., -‘-‘.':"J
Feedback | ." ki @“}

=] You can also ask your own question
at any time by typing it in this box e=*~
and then clicking the green SUBMIT

button. Try it outl!

TRANSCRIPT 1099 - (The most recent entry is on TOP.)

ITEM 2962:: MNurse:My name is Sue Price. You can
call me Sue and may I call you Gloria?
Patient:Actually, I prefer Ria.

ITEM 2961:: MNurse:You are Gloria Smith, correct?
Patient:That"s my name.

ITEM 2968:: MNurse:My name is Sue Price and I'1l
be interviewing you today.
Patient:0K.

N



o o -
1- r
sing demobot
f _________ possible questions.
My name 15 Sue Price and I'll be interviewing you today.
View Chart | You are Gloria Smith. correct?

My name 1s Sue Price. You can call me Sue and mayv I call you

L

Visit Patient Grloria?

* [ see vou are applving for the position in Psych Nursing?
MI ' Do you habitually use illegal drugs?

Debﬂefl

Help...

Feedback |

Exit

The transcript of all the
questions and replies
Is over to the right. ...,
You can scroll down
to see earlier items.

N
"
e

-

l...
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You are connected as the group scribe

MURSE SAID: What is 2 + 3 ?

PATIEMT SAID: I henestly don't know.

So now you say:

Submit

(_TRANSCRJPT 1098 -— (The most recent entry 15 on L OP )
[ e

ITEM 2955:: Murse:What is 2 + 3 ?
Patient:I honestly don't know.

*-nr..ar ITEM 2954:: MNurse:Can you actually think?

® |Patient: Yes, I spend all my time thinking.
ITEM 2953:: MNurse:Are you a real person?
Patient: Mo but I play ocne on the Web.
ITEM 2952:: MNurse:Do you like baseball?

Patient:Yes, I like it.

ITEM 2951:: MNurse:I see you are applying for
the pesition in Psych Nursing?

h Patient:Yes, that's correct. J




DB: demobot
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Your IP 15
71.94.61.79

Using demobot

CONTROLS i : You are connected as the group scribe
5 possible questions.

: My name 1s S_“ﬂPf_lCﬁ and I'll be interviewing you today. NURSE SAID: Do you habitually use illegal drugs?
View Chart | " You are Gloria Smith. correct?

My name is Sue Price. You can call me Sue and may I call you

Visit Patient I Gloria? P

I see vou are applving for the position in Psych Nursing? PATIENT SAID: Mo, not habitually. Do you?
MI * Do vou habitually use illegal drugs?
Debriefl ._o;‘

-
o So now you say:
-

-

S Perhaps you
I m SOTTY- should apologize.

*Some questions in the list
will NOT be appropriate.
For the actual class cases,
you should only ask good
questions.

Feedback I

Exit

TRANSCRIPT 1098 —— (The most recent entry is on TOP )

ITEM 2956:: MNurse:Do you habitually use
illegal drugs?
Patient:No, not habitually. Do you?

ITEM 2955:: MNurse:What is 2 + 3 ?
Patient:I honestly don't know.

ITEM 2954:: Nurse:Can you actuwally think?
Patient: Yes, I spend all my time thinking.
ITEM 2953:: MNurse:Are you a real person?

Patient: Mo but I play ome on the Web.



Your IP 15
7194.61.79

Using demobot

CONTROLS g ; You are connected as the group scribe
5 possible questions.

My name is Sue Price and I'll be interviewing you today.
MI You are Gloria Smith. correct? asy
My name 1z Sue Price. You can call me Spe
Visit Patient | Gloria?
I see you are applyi

Dx & Plan |ﬁ......._. Do you hal
-

L)
Debrief | "._

When you are done asking
questions,

click the green DX & PLAN button

to go to the next screen

So now vou say:

Feedback |

TRANSCRIPT 1098 -— (The most recent entry 1s on TOP )

ITEM 2958:: MNurse:I'm sorry.



Timoe

13

Your IP 15
71.94.61.79

View Chart |
Visit Patient |
Dx & FPlan |
Debriefl

Feedback |

Exit

Gloria

TDiagnosis and Treatment Session:
Dhagnosis:
This candidate believes she is a web-based

Not suicidal. Mo obvious substance abuse.

Treatment plan:

Enter your diagnosis and treatment plan,
then hit the pink SAVE button.
You can look back at the transcript
while you are working.

Sue

Full TRANSCRIPT for session 1098

[ITEM 2947:: MNurse:Ready?
Patient: In the context of , I don't
understand "Ready.™

ITEM 2948:: MNurse:My name is Sue Price and
I'11 be interwviewing you today.
Patient:0K.

ITEM 2249; : Nurse:¥You are Gloria Smith,
correct?

|Patient:That's my name.

ITEM 2958:: MNurse:My name is Sue Price.
You can call me Sue and may I call you
Gloria?

Patient:Actually, I prefer Ria.

ITEM 2951:: MNurse:I see you are applying
for the position in Psych Nursing?
Patient:¥es, that's correct.

ITEM 2952:: MNurse:Do you like baseball?
Patient:Yes, I like it.

ITEM 2953:: MNurse:Are you a real person?
Patient: No but I play one on the Web. -



Your IP 15
7194 61.79

View Chart |
Visit Patient |
Dx & Plan |
Debriefl

Help... |
Feedback |

Exit |

Gloria

Data saved...

2959:: MNurse:Ready?

Session times saved... ; _
Are we still talking about

i Click to continue |

Murse:My name is Sue Price and
finterviewing you today.
K.

=~-~.~.-s Click this button

Murse:You are Gloria Smith,
t:That's my name.

062:: MNurse:My name is Sue Price.
an call me Sue and may I call you
a?

ent:Actually, I prefer Ria.

ITEM 2963:: Nurse:do you like baseball?
Patient:I might.



[ Encounter

€« = C | [3 shewnexti.net/chatbot/container.php
Time z
Remaining: Gloria

:00

Your IP 13
71.94.61.79

-o-""'.'-.-""---.-cnun
- - .

CONTROLS .y
___________ Almost complete! -
View Chart B

ALERT! E
Visit Patient | b

khen you click the greenm "Debrief™ button

in the controls,
Dx&Pmnl

your session transcript
wme===® 1,311 appear in a new browser tab named
- "Homework™ .

Look that owver, then use the usual
browser FILE/SAVE controls to sawve

that hemework on the computer.
From inside Canvas, import that

file se you can submit it as your
class work.

Finally, wyou should erase the file

from the computer before you leave.
Exit

Sue

session 1

= Read this text,
then click the
green "DEBRIEF" button

e Price.
call you

2951: : Ll *1 see you are applying

for the position in Psych Mursing?
|Patient:¥e=s, that's correct.

|ITEM 2952:: MNurse:Do you like baseball?



[ Encounter [ Homewark

b O
&= = < 'D shewnexti.net}chatbot{homewoFE‘.ph_p?session=“lOQB&botname=demobot

= o

wEE Tl'a"‘lS(:l'i]]t of Session 1098 (demobot) *** “*...

v\ ",
. W Note that you have moved to a new
atbotMEncounter - Session Summary = 2ok
K tab called "Homework" in your browser.
B L Wit Review the comments it gives
Session ID: 93 n n
sttt Lo }\ and your "score" at the bottom of the
Course: de
Level: Obg?xer page.
Case: Demo
Participants: Doe \‘ 1 6
A

s A T N
'?';zﬁmz:;;;.date believes she is a%ﬁb—based chatbot and has other dell Use your browser's usual
vtrens olen. "-\ "file" commands to print this,
ST SRR e \\ or to save it and submit it

—e N electronically, as instructed.
STATISTICS
Tine began:  05/31/15 8:20 m=§;========>‘=:======
Time Ended: 85/31/15 9:38 AM MDT \
Session Length: 78 minutes \‘
Patient spoke: @ minutes and 24 seconds \
Murse spoke: @ minutes and 27 seconds \
atient spoke % of the time. 2
emmmm e eEe ) Then, click the "Encouter" tab
TRANSCRIPT

to return to that page.

............... 5 points, running total = 5 points. Excellent!

2948 Patient: OK.
2949 Nurse: . You are Gloria Smith, correct?




' [ Encounter ® ‘ [ Homework 3
€ - C' [ shewnexti.net/chatbot/container.php

Time
Remaining:

:(010:10 0

Gloria

DB: demobot

17

Your IP 15
71946179

CONTROLS Congratulaﬁons !

View Chart |

Remember to delete your file I don't

visit Patient | from the computer after you

Dx & Plan |
Debrief |

Price and

have submitted it to Canvas!

Delete your saved file
If this is a shared computer,
then click the FEEDBACK button
w (ifyou have one)

If you have feedback for the software
design team, click the "Feedback"”
button on the left.

Otherwise, you're done!

peetback | Nt agigion. Vour werk 5s a1 | .-=="" and complete the Survey.
Exit e T Then you can close this window.

4

fal person?
on the leb. =




MNew Tab

& =2 O °\|

& m @ =

For quick access

place your bookmarks here on the bookmarks bar. Import bookmarks now...

Congratulations!

That completes the DEMO practice case.
You can review this at any time.

Next, if you are assigned it,
continue on to the actual patient case.

+You Gmail Images



TO SHUT OFF SAFARI WARNINGS DO THE FOLLOWING!

1) Under the browser heading "Safari" click to open "Preferences".

2) Select the security tab on the popup window -- probably an icon of a padlock.
3)You need to uncheckthe first item "Fraudulent Sites - Warn when visiting..."
4)You will also need javascript enabled, which is the next line on the same tab.
5) Close the pop-up window and you're set to use the chatbots.

After you are done with the chatbots:

If you want to, sign back into the security tab and undo these changes.



Support Contact for the Chatbot System

 \Wade Schuette, MBA, MPH
* email: wade.schuette@gmail.com
e SMS Text Message: 734 635-0508
e Cell-phone: 734 635-0508



mailto:wade.schuette@gmail.com
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